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Story Book

Tell a different
healthcare story
with Care.Cards




Sasha has new insurance for
herself, her daughter
Michelle, and her son
Raymond.

She bought her plan from
Best Health.

Insurance is hard to
understand, but this time
Sasha feels it will be different
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This time, Sasha has a Care.Wallet
and knows everything about her
insurance plan and benefits.

My Care C
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Deck Title Deck Title

Family

2 dependants

Appointment

Medical

Network

Plan information
Gold Preferred Plus

Who is covered?

Sasha Masella (You)

Health Insurance 101

All you need to know about your benefits

My Insurance Plan

6382966290
Active

What are my benefits?

Arizona Care Network

Diabetic Patients

1 B
Care.Circle

Care.Ledger

Home




The answers to her
questions are easy to find.

Cost to date
Your out of pocket
Family out of pocket

Cost of In Network care
Primary care visit $20
Specialty care visit $75

Cost of Out of Network care
Primary care visit 20%
Specialty care visit 30%

No cost benefits

Annual OBGY

Immunization

Breast Cancer Screening

CareCircle  Care.Ledges Home Care.Coi

$5,000
$10,000

All cost

All cost

n

0N

n

Care.Va

S

Al L

SOLVE.CARE



She understands who she can see
and how much it will cost.

What are my benefits?

L Primary Care .
Unlimited visits in-network Find

Visit in-network Provider

Speciality Care )
. Find
Requires referral

Visit in-network Specialist

Pharmacy
Level 1 $15
Level 2,3,4 varies

Allowed
drugs

Procedures
Requires referral Details
Cost varies by procedure

Check-ups
Free annual check-up Details
L R N U A% ey .
(’ Additional check-up varies
\\\\\ Transportation

Free rides included 3 Bookaride
Additional rides at discount
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When Raymond became sick,
Sasha found a good pediatrician
faster than you can blink.

Arizona Care Network Providers

Your providers

Harry Ralph M.D.

Book
Pediatrician

appointment

Tammy A Fewell M.D.

Book
Primary Care

appointment

Hubert Franck M.D.

Book
Physiotherapist

appointment

Loni Bowcher M.D.

Book
Pediatrician

appointment

Christian Russell M.D.

Book
Pediatrician

appointment

Merry Lowe M.D.
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Appointment Plan information
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Sasha requested an appointment
through her Wallet, and the Best
Health team found her a perfect
option within minutes.

Appointment

Harry Ralph M.D.
Primary Care

Last t March 2

John Hopkins Hospital
28 Kacey Mountains, Phoenix, AZ 85007

April, 26

Request Care.Service Help

9:00 AM 9:30 AM
11:30 AM 12:30 PM

1:30 PM 4:00 PM

Your estimated cost $25

The cost will be charged from your wallet
at the end of the month.




She also received a ride card,

which she uses to take Raymond
to the doctor. Wow!

Pick up time 04/1719, 8:30AM
Pick-up from Home
Destination - In Network Harry Ralph MD
Distance 12 miles
Estmated arrival time 04/1719, 8:30AM
Total estimated cost 50 SOLVE
Your cost 0 SOLVE
Approved Cancel

SOLVE.CARE



At the doctor's office, all she has
to do is show her Care.Wallet.
She doesn’t even have to make

a payment.

Harry Ralph M.D.
Primary Care

April, 26

| Your estimated cost 325

‘The cost will be charged from your wallet
atthe end of the month.




After the doctor checks
Raymond, he gives him
a prescription.

Spiriva Respimat

1.25 meg (1inhale)

once daily

Dosage

Frequency

Guidelines

Report Symptoms

History

Refill

Due 05/12/19

Not ordered

Refil status

Find Pharmacy

SOLVE.CARE



Sasha keeps in sync with the
pediatrician by reporting
Raymond’s progress in her
Care.Wallet.

How are you feeling today
Torso & Arms

Stomach Ache

Difficulty Breathing

Muscle Pain

Heartburn
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After 3 days, the pediatrician
notices that Raymond isn’t getting
any better and refers him to a
specialist.

Care.Ledger
Raymond Masella

HAYFT 04/20/19 10:37AM

Chest pain and difficulty breathing

HAYFT 04/19/19 7:37AM

Chest pain

04/18/19 3:37PM

HAYFT

Muscle pain

SOLVE.CARE



Sasha picks the option that works
best for her and Raymond, and

the appointment is confirmed
instantly!

Mike Williams M.D. Immunologist

Oasis Hospital
750 N 40th St, Phoenix, AZ 85008

April, 21

1:30 PM

April, 25

9:00 AN

Your estimated cost $50

The cost will be charged from your wallet
at the end of the month.




Raymond is better now! Sasha is
amazed at how well he was taken
care of and is very thankful to
have Best Health on her side.
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